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Linda Reissman has thirty years of experience in the municipal, private, and governmental 

sectors of the emergency management, public health, and EMS disciplines. Linda is currently the 

Director of Emergency Management for Memorial Sloan Kettering Cancer Center (MSKCC) and 

Network. She is responsible for emergency preparedness and business continuity for the 450-bed 

hospital, and research facilities as well as their NYC outpatient sites and regional locations. From 

1994-2001, Linda served as Senior EMS Representative and Deputy Administrator, for the New 

York State Bureau of EMS. In this role, Linda coordinated Hospital & EMS disaster response 

plans and exercises in NYC in cooperation with regional EMS, state and federal emergency 

management authorities. Linda has served with the NYC Mayor’s Office of Emergency 

Management where she spearheaded a $500,000 Federal Terrorism Grant and assisted in the 

development of the NYC Bio-terrorism Plan and Family Assistance Plan. 

 

The EMS profession must meet the challenge to prepare EMS responders and leaders who are 

technically and tactically proficient, can think critically, make sound decisions, interact across 

cultures, and adapt quickly to rapidly evolving situations.   

 

Outline: 

Wrap up on education, coaching, and mentoring, demonstrating how they not only contribute to 

the growth and development of the individual EMT and Paramedic, but also benefit the EMS 

profession as whole by strengthening skills and retention of the EMS workforce.  In turn, these 

improve the quality of care and patient outcomes.  These principles can also be applied to the 

development of EMS leadership at all organizational levels. 

 

Objective 1: Discuss how education, coaching, and mentoring are vital to the success and 

survival of individual EMS organizations and the industry as whole. 

Objective 2: Discuss the benefits of creating a culture for their organization based on the three 

pillars of learning. 

Objective 3: Explore principles of establishing a successful mentorship program.   

Objective 4: Understand the importance of developing quantitative and qualitative measurements 

of the mentoring program, such as surveys and interviews and mentee retention. 

 

 

 

 

 

 


